
EastLink Web Hosting – Basic Welcome Package

The first step now that your hosting account has been created is for the Internet to recognize the location of your domain name.  This process is called DNS propagation, and it typically takes 24 - 48 hours for all of the DNS tables on the Internet to be updated.  You may not be able to view your website before this process is complete. 

You will need to change the DNS settings of your existing (pre-registered) domain with the following "domain name server" information:

· Primary Hostname: ns1.eastlinkhosting.ca

· Secondary Hostname: ns2.eastlinkhosting.ca

· Tertiary Hostname: ns3.eastlinkhosting.ca (OPTIONAL)

Please remember to contact your "Domain Name Registrar" to complete the DNS modification for your domain name.

Below are setup instructions and details on the features of your web hosting package.

WEBSITEOS (YOUR WEBSITE CONTROL PANEL)

Each account comes with access to a web based control panel. This utility allows you to manage your account through your web browser.  Your control panel is accessible at:

http://hosting.eastlinkhosting.ca/OS4/

Click on the "WebsiteOS" and use the following information to log in:

· Domain: Your domain name

· Password: Your domain password

Once logged into the WebsiteOS, you will find many powerful tools to use for your domain name and hosting account. Each function of the WebsiteOS comes with its own detailed help menu. You can access help by clicking on the "?" located on the top right corner of each function.

EASYMAIL SETUP (EMAIL SETUP)

Your email accounts are managed through the WebsiteOS. To create your new email accounts, please do the following: 

1. Log in to the WebsiteOS with your login information (above)

2. Once logged in, select the "EasyMail Setup" button within the "Email" section

3. You can now manage all aspects of your email including setting up Auto responders, Aliases, Spam Filtering, Catch-all and Personal Mail. 

Please use the information below to properly configure your email program (i.e. Microsoft Outlook, Netscape Communicator, Eudora etc.) to send and receive your email. Remember to replace "username" with your actual email address username that you have created.

· Mail Account: username@domain.tld

· Email Address: username@domain.tld

· Reply Address: username@domain.tld

· Outgoing Mail (SMTP) Server: mail.domain.tld or smtp.eastlink.ca

· Incoming Mail (POP) Server: mail.domain.tld 
· Logon using Account Name: username.domain.tld

For additional help, click the "?" on the top right corner of the "EasyMail Setup" application. There you will find detailed instructions for configuring your email client, complete with screenshots for various email clients.

To check your mail online, use our web based email client by at:  

http://webmail.eastlinkhosting.ca
Using your email address and password, you may check your mail anywhere in the world. Please keep in mind that your email will not function correctly until the domain name propagation process is complete.  This typically takes 1-2 days from the day you register or change the domain.

EASYSITEWIZARD (SITE CREATION TOOL)

EasySiteWizard is a robust and intuitive application that will allow you to create a completely customized website in just a few simple steps.  There is a large selection of professionally designed templates available for you to choose from.  Plus, you are given the option to upload your own graphics or logos for use in your site or you can use our image library of 10,000 images!  With our embedded Page Editor your can tailor your website to exactly your specifications using true "WYSIWYG" (what you see is what you get) technology that will allow you to create your website in the most simplest of ways.   No knowledge of HTML is necessary! 

To use EasySiteWizard, please do the following:

1. Log in to the WebsiteOS with your login information (above)

2. Once logged in, select the "EasySiteWizard" button within the Site Builders section.  

NOTE: In order to use the Page Editor application, you will need to download a Java plug-in.  If you do not have this installed on your computer already a prompt will appear providing you with a link to download the plug in.     

You can also add EasyStoreMaker, our free ecommerce store, to your website at the click of a button!

For additional help, click the "?" on the top right corner of the "EasySiteWizard" application. There you will find detailed instructions for creating a professional looking website in minutes.

UPLOADING FILES USING FTP

If you have an already existing website that you would like to use, please follow these instructions to upload your website to our servers: 

Upload your files using your FTP client. To configure your FTP client, please use the following information:

· Host Name / Address: Your domain name

· User Name: Your domain name

· Password: Your Domain password

You can also click on the FTP icon in the top right corner of the WebsiteOS. By selecting the auto-FTP icon on the right side of the taskbar it will start an FTP session for the domain in a new browser window. Authentication is required using the WebsiteOS password. 

***Please note that FTP functionality varies between browsers from full drag and drop capability to downloading only.

Once connected, you will see the following directory: 

· public

Any files that are to be viewed by the public should be placed in the "public" directory (or a subdirectory of "public"). 

HOMEPAGE NAMING CONVENTIONS

The first page should be named either "index.htm", "index.html", "index.shtml", "index.phtml", "index.php", "index.wml", or "index.php3". The server will return the first index file it finds, regardless of any other files you have. Therefore, it is best to keep only one index file in your public directory to avoid confusion. If your package does not include scripting, your page must be named index.htm or index.html. Subsequent pages may be named whatever you wish, but the primary page must be named this way.

If you want your home page to be titled differently from the above names, we recommend that you use the DirectoryIndex command in an .htaccess file. (This is not an option if your package does not include scripting.) Alternatively, you can use a redirection script.

JavaScript Redirection script:

<head>

<script language="javascript">

//redirect to default.htm

function goNow() {

location.href="default.htm"

}

</script>

</head>

<body bgcolor=#FFFFFF text=#000000 onload="goNow()">

Meta tag Redirection script:

<head>

<meta http-equiv="refresh"

content="0;URL=http://www.domain.tld/default.htm">

</head>

<body>

If you need answers to additional questions or require technical assistance, EastLink's dedicated local Business Solutions Consultants and Account Managers provide personal service and are available Monday - Friday from 8:00am - 6:00pm to meet your businesses' needs.  Call toll free 1-877-813-1727 or email us at business.sales@corp.eastlink.ca.

With EastLink Business and associated support staff you're always properly connected. 


